
MINISTRY OF POWER ANDWATER RESOURCES

WATER CONNECTION GUIDELINE (FOR DOMESTIC, COMMERCIAL, GOVERNMENT, INDUSTRIAL AND INSTITUTIONAL USE)
In Accordance with the Provisions of the Anambra State Water Supply Law 2015

All individuals and organizations in Anambra State can apply for water connection through the following process:

Step 1 Visit the HQ at AromaAwka, along Enugu-Onitsha express way, by the foot of the new flyover by All
Saints Anglican Road Amenyi Road or any of the Zonal offices of the Anambra State Urban Water
Asset Holdings Corporation (ASUWAHC) located at Awka(HQ), Onitsha(GRAWater Scheme, off Awka
road by shoprite road, opposite Government House Road, Nnewi (Amuko-Uruagu NnewiWater scheme
alongNnewi-Onitsha old road, close to Amuko Junction and Organizer Filling Station, Otuocha(Otuocha
Water Scheme Odene, along Eziagulu Otu Road to obtain the Water Connection Expression of
Interest (EoI) Form (attached herewith) from the Customer/Consumer Care unit of the
Corporation with this phone number: +2348134933500

Submit the filled form to the same office.

Step 2 A reply will be sent to the applicant in the contact phone number and email address provided

Processing Timeline:
Submitted EoIs for water connections will be processedwithin 21Working Days

Step 3 The applicant is to pay the connection one-off fee to the account designated here according to
the rates provided below as approved by the State Executive Council, February 2020:

Anambra State Government

12040260



Domestic Commercial Government Industrial Institutional

Price(N/m3) 170 325 300 400 350

Price (N/L) 0.17 0.33 0.30 0.40 0.35
Avg. Monthly Consumption (M3) 16 25 35 55 70

Avg. Monthly Charge (N) 2,720 8,125 10,500 22,000 24,500

Connection One-off Fee (N) 30,000 40,000 50,000 100,000 120,000

Step 4 The applicant is to forward evidence of payment to the Corporation’s HQ or the nearest zonal office
covering their jurisdiction.

Step 5 The Corporation will reticulate a supply point within 10 metres of the applicant’s property at the
applicant’s expense.

Timeline:
The reticulation timeline for applicants who have paid the connection fee iswithin 21WorkingDays

Step 6 The applicant is to make a connection from the reticulated supply point provided by ASUWAHC at
their own discretion or in accordance with any arrangement made with ASUWAHC

Formore information, enquiry, or complaints please contact the Anambra State UrbanWater Asset Holdings
Corporation (ASUWAHC) Headquarters, Aroma Awka between 8:00 AM and 4 PM (Monday – Friday,

excluding public holidays) or contact us at +2347069284664, +2348147218522.

Signed:

f

Sir Ikeobi Ejiofor
MD/CEO

Anambra State UrbanWater Asset Holdings Corporation (ASUWAHC)
23rd December, 2025




