
2025 GRM REPORT FOR MINISTRY OF POWER AND WATER RESOURCES FOR THE MONTH OF DECEMBER

S/N NAME PHONE NUMBER ADDRESS APPLICATION NO DATE OF COMPLIANT DESCRIPTION OF COMPLAINT MDA RESPONSIBLE MODE/CHANEL DETAILS OF DATE STATUS OF ACTIONS TAKEN FINAL FEEDBACK MODE/CHAOFFICER

1 OKEKE GLORIA 112 BEHIND NEW GOVERNMENT HOUSE AWKA 24 15/12/2025 RESIDENTIAL BUILDING FIRE SERVICE CALL

The inferno was 
extinguished 
through the 
cooling action of 
water under 
pressure from the 
Fire Service truck 15/12/2025 RESOLVED THE INFERNO WAS EXTINGUISHED RESOLVED SATISFIED CALL CHIDUME FLORENCE

2 OKECHUKWU TONY 112 IHEJIRIKA STREET, AWKA 25 16/12/2025 RESIDENTIAL BUILDING FIRE SERVICE CALL

The inferno was 
extinguished 
through the 
cooling action of 
water under 
pressure from the 
Fire Service truck 16/12/2025 RESOLVED THE INFERNO WAS EXTINGUISHED RESOLVED SATISFIED CALL OBALUM CHARLES

3 SIR GABRIEL OKEKE 112 WINCO FOAM INDUSTRY AGU AWKA 26 23/12/2025 COMMERCIAL BUILDING FIRE SERVICE CALL

The inferno was 
extinguished 
through the 
cooling action of 
water under 
pressure from the 
Fire Service truck 23/12/2025 RESOLVED THE INFERNO WAS EXTINGUISHED RESOLVED SATISFIED CALL EZEUDE UCHENNA


